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Bushwakka Africa — Warranty Policy

Bushwakka Africa is committed to delivering high-quality adventure products. This warranty applies to
the original purchaser and is effective from the date of warranty registration (equivalent to the date of ownership
registration).

Bushwakka Africa Warranty Summary

1. Bushwakka Campers and Trailers
Bushwakka Africa warrants that the main construction and body of all Campers and Trailers, are free
from structural defects in materials and workmanship for two (2) years from the original purchase date.

A Limited Chassis Warranty applies to the mainframe weldment, providing coverage for a period of two (2) years
from the date of purchase against defects in materials or workmanship.

Exclusions:

¢ Environmental deterioration (UV, saltwater, wear and tear)

e Accidents, impact damage, misuse, neglect, or unauthorized alterations

e Cosmetic defects (fading, chips, minor imperfections)

e Components outside the mainframe (hitch, wheels, tyres, suspension, jacks, wiring, etc.)
e Products used beyond rated capacity, for commercial rental, or competition

Conditions:

e Firstinspection within 1,000 km, then annual inspections by an approved Bushwakka
Distributor/Dealer

e Proof of inspection required to maintain warranty

e Servicing every 10,000 km or once a year (owner responsibility)

Limitations:
e Warranty is non-transferable and void after misuse, overloading, or unauthorized repairs

2. Kamelback Camper Conversions
Kamelback Conversions are warranted to be free from defects in materials and workmanship for 2
years from delivery to the original owner.

Exclusions:

e Pre-existing damage to the base vehicle

¢ Mechanical or electrical failures related to the OEM manufacturer
e Wear and tear, rust, corrosion, environmental damage

Conditions:
e Annual inspection by Bushwakka Africa or an approved agent
o Coverage applies only to Bushwakka-installed components and workmanship
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Bushwakka strongly recommends that customers upgrade or adjust their vehicle’s suspension when
purchasing a Kamelback unit.

Bushwakka shall not be held liable for any damage, loss, or performance issues arising from the operation
of a Kamelback unit without the recommended suspension setup.

Furthermore, Bushwakka accepts no responsibility or liability for any chassis deformation, structural
compromise, or chassis failure that may occur as a result of insufficient suspension, incorrect towing
configuration, overloading, misuse, or failure to adhere to Bushwakka’s operational guidelines and
recommendations.

3. Bushwakka Accessories and Fittings
Bushwakka Africa guarantees that all accessories and fittings are free from defects in materials and
workmanship for 1 year from date of delivery.

Exclusions:

e Products operated beyond rated capacity

e Misuse, abuse, accidents, or unauthorized modifications/repairs

e Second-hand items

o Wearitems: tyres, batteries, suspension, bearings, jacks, geysers, paint, canvas
e Products not maintained or not serviced annually

Owner Responsibilities:

e Report defects immediately

¢ Maintain annual servicing and keep proof

e Use all products within rated limits and intended purpose

Liability Limitations:
Bushwakka Africa is not liable for consequential losses such as vehicle rental, profit loss, downtime, or
shipping costs of units/parts.

Supplier/Vendor Warranties/Extreme Camper Range
e Bushwakka Africa’s customer warranty is subject to supplier warranty terms and conditions.
e Bushwakka Africa cannot be held liable for replacement costs if supplier warranties do not cover
the specific items.
e Component & Paint manufacturer’s Warranty to apply to all products supplied, applied and
installed by Bushwakka factory.

For avoidance of doubt, Bushwakka Africa’s warranty obligations are limited to components
manufactured and installed by Bushwakka Africa, and not to third-party components or accessories.
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Bushwakka Africa — Warranty Obligations, Claims & Legal Compliance

1. Bushwakka Africa’s Warranty Obligations

Bushwakka Africa is responsible for:

e Repairing or replacing warrantable parts that are found defective within the warranty period.

e Managing warranties on purchased components (e.g., axles, suspensions, wheels, batteries, parking
jacks) in conjunction with the respective manufacturers.

e Providing pre-authorization for all warranty work. Any warranty claim or repair undertaken without
prior written approval from Bushwakka Africa HQ is void.

2. Warranty Claim Process

To ensure valid warranty coverage, the following requirements apply:

e Defects must be reported to Bushwakka Africa immediately upon discovery.

e No repairs may be undertaken without prior written consent from Bushwakka Africa HQ.

e Defective parts must be reported and returned within 20 days of receiving replacement parts.

e Warranty work must be pre-approved. Dealerships or service agents are not authorized to perform
warranty repairs unless officially approved by Bushwakka Africa HQ.

3. Warranty Registration & Legal Compliance

Consumer Protection Compliance

This warranty is issued in accordance with the Consumer Protection Act, No. 68 of 2008 (South Africa).
Bushwakka Africa’s liability is limited to the repair or replacement of defective parts under normal,
intended, and rated usage conditions.

Warranty Limitations

e Bushwakka Africa’s total liability under this warranty shall not exceed the original purchase price of
the product.

e This warranty does not cover consequential or indirect losses, including but not limited to travel
costs, accommodation, loss of income, or transportation expenses.

e All repairs or replacements performed under warranty are at Bushwakka Africa’s sole discretion.

4. Warranty Claims & Returns
All warranty claims must be submitted directly to Bushwakka Africa HQ.

Returns Address
Bushwakka Africa (Pty) Ltd
13 Krone Street
Worcester, 6850

South Africa

Contact Nr: 023 342 3438
Email: info@bushwakka.africa
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When instructed to return components, they must be sent to the above address or to an alternative
location specified by Bushwakka Africa HQ.

Manufacturer’s Rights
e Bushwakka Africa reserves the right to modify product designs, specifications, and policies without
notice and without obligation to previously sold models.
e Bushwakka Africa may discontinue or update models and warranty policies at any time.
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